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Warranty Return Form


Please fill in required information.

	Product name
	

	Model number
	

	
Your name
	

	Address, telephone
Email
	

	
Reason for sending back the product
	

	Have you been following the handling instructions
	             Yes  ___                     No ___

	Describe how the product
was damaged
	

	Decribe the damage
	

	Do you prefer a new product or monetary refund?
	        New product ___        Monetary refund ___


All warranty issues are handled by TokyoToys Europe s.a.r.l. in Luxembourg
un-depending on where you have bought the product.
Fill in this form and send it electronically together with proof of purchase to:
warranty@tokyotoys.biz
We will contact you for instructions on where to send the return shipment.
Note!
Customer has to stand shipment fee from Luxembourg to country of destination.
